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So What is Réesumé AUTOFILL?



Résumé AUTOFILL is a browser plugin that lets you
autofill your resume on any online job application.



Here is how it works:

Import

The process is simple.
Import your resume into
your AUTOFILL account and
stop wasting time retyping
your details on time-

consuming job applications.

V4
Customize

Customize your resume or
build it out with our simple
résumé builder. Our plugin
lets you focus on the content
that matters the most.

Apply

Don’t waste your time
filling out résumé by hand.
This is not the 90s. Click
our icon at the top of your
browser and watch the
magic happen.



So why do | need Résumé AUTOFILL?



Not all job applications are easy to fill out.



Some require a serious time commitment.



And it’'s not just you. Research says most
people hate filling out long applications.



And easy-one-click apply buttons miss the point.

(According to my research)



The resumes that rise to the top are the ones
tailored to fit that specific opportunity.

(Actually, they are tailored to pass a software filter check.)
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bt in my e job
ystem is completely broken.
ut applications is as frustrating as
~ going to the DMV.”

—-User Interview



User Surveys Survey #1

I
| used user su rveys to get*é L =ab 1.  When was the last time you filled out an application online?
i

better understanding of the
“ (J 0-3Months (J 6-12Months (J 1-2Years [(J 3 orMoreYears

habits of those seeking

em ployment, as well 2.  Which of the following job sites have you used in the past?
users for potentia

testing. Users who re
filled out job applications and
those who filled out a high

(J Linkedin (J Glassdoor (J ZipRecruiter J Indeed (J Ladders (J Dice

3.  When yeour favorite job site points you to a third-party application system, how likely are you to complete the application?

vVeryLikely OJ O O O O Not Very Likely

volume of applications per 5 % i E

week were chosen to test our
product at the end Of the 4. How long does the average online application take to complete?
design process. Others were

: , . (J 0-5Minutes (J 10-15Minutes (J 15-30 minutes (J 30 or More Minutes
interviewed about their

exXpe riences in more detai . 5. Whenyou are actively looking for a job, how many job applications do you usually complete in a week?

J o5 O 10-15 J 15-30 (J 30or More

6. What type of information do your cover |etters usually contain?

7. How do you tailor your cover letter?




User Interview Questions

User Interview Questions

What is the most frustrating experience you've had when applying for a job?

2. Describe how that has changed your job search proces

. . ns
User |Interview Questio

?
n @) e 1l ee 1nags oudo.
' W at'\st f\rstt Y ihing Y
or a ew | b, h h h h
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5. In what ways do you customize your resume for individual he hardest part of t
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The bottom line: It's great to be on LinkedIn or other
résumé submission networks, but your favorite job
application site cannot help you apply for jobs outside their
own domain.



The research also revealed another significant pain point for users. Job
seekers admit they like the idea of one-click application solutions, but
submitting a generic résumé does not produce the best results.



Key research discoveries:

® The first two things users do when searching for a job is to update their résumé and LinkedIn profile.

® Applicants prefer customizing their resume to fit specific opportunities.

® One-click solutions do not properly target job opportunities. Companies use keyword filters to filter
out candidates. One-size-fits-all resumes rarely move beyond the résumé filters. Hence the need for
resume customization.

® Users recognize and despise some HR software solutions. They prefer to leave potential job
opportunities behind rather than deal with a long application process.

® They tailor their cover letters to fit each opportunity.

® They keep a record of references offline.

® Unemployment offices require users to keep track of their submitted applications to maintain their

benefits.



Competitive (Gap) Analysis

: Zip Resume
Linkedin Glassdoor Recruiter AUTOFILL
Easy Apply J J v J J J
Support fc.)r tP.\ird party X X X X > 4 J
applications

Customize your resume for X X X X X J
the job application

Cover letter support X X X X X J

References Index X X X X X J

Submission Tracking X X X X X J



The research indicated job seekers do their best to adapt to
challenges. Some avoid them all together.



User Scenarios (Based on user interviews)

User Two User Three
Skips all Taleo applications. No Only applies via one-click job Applies to everything. Says long
one has time for that. application solutions such as applications are an unavoidable part of
Glassdoor, Linkedln, Indeed, Dice and the process.

ZipRecruiter.
e —————————————
Says even modern companies have
antiquated application processes.
There is nothing you can do about it. If

you want the job, you will have to jump
through the necessary hoops to get it.

Says one click submissions miss the
point. Even if you have the perfect
work history, you need to customize

Sees the barrier to entry (long
application forms) as a way to help them
rise to the top, since very few people
want to spend the time it takes to
complete the application.

your résumé for the job you are
applying to win. The key to landing
the best jobs is resume customization.
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Aftinity Mapping

Each Post-it note represented a single
process, action or pain point that was
brought up in my interviews. They are
divided into groups. The center group
focuses on the job application
submission process. This became the
main target of my project.

The teedback from the interview
process and surveys was carefully
analyzed and sorted into:

® Behavior and Habits
e Offline Behavior

® Submission Process

® Search Query Process




With the affinity map complete, | started to work on a persona that
represents my ideal user based on my survey and interview results.



ABOUT MICHELLE

Vichelle is a single 34-year-old Art Director, She has two small children that demeand Not Tecanically savy Fechnically exaer
as much of her personal time as her job demands her. Every workday she dreps her
kicds oft at a private school then drives more than an hour in heavy traffic to work,

She is dedicatad to seeing her children succeed in life and will stop at nothing to give

them every cpportunity to get ahead,
Quiet Work Atmosphers Lincer Cantstant Pressire

At waork, every day presents new challenges and new projects to undertake. On her
M i C h e ‘ ‘ e \/i schedule, there never seems to be enough time to get it all done, Small to mediunn- o
sized businesses are not xnown for their structure, and sometimes this lack of ke kv SEAE

structure can be very frustrating. She has learned to masterfully shoulder nearly any

ART DIRECTOR grapnics request that comes across her desk, but the increasing barrage of requests b e s manertos e Lesar hersnolinibwpracs
and daily meetings are being tc wear her enthusiasm down, ———
I'm a single mother, and | am very i e s R——
AT home, she s an active parent in attending every basketball game for her 8-year- —————————————————————————————————— )
paSS|°nate about my work. When | am cld daughter. Her son, 3, still oo young to play sports alsc demands a lot of her free
. - - time, B g SR e
not working, | am with my kids. On e e e el " ‘ “
T
my SChEdUIE, every minute counts, In spite of the professional challenges she has faced, Michelle has found a lot of
Worried azout re- finarces sire ey stre i about her finar
: : success &t her current job, but her life is changing. When she started this job she —————————————— e
and it's easy to get behind. e ’ | A ’ J e
was right cut of college. She didn't require the work-life balance that she needs now.
Her kids wi!l be changing schocls soon and she feels the need to move ¢n herselr, Enjcys her ime cff work Cant seer 2 escape urgent calls “rom wark on har cays off
®
Mayfield, California
ati . s ic | STV
Education = MFA American University NEEDS PAIN POINTS GOALS
Current Salary = $87k year + Bonuses L o , , _
- - Find a better paying jcb Her fam ly Is growing but her paycheck Is not - Find a job claser to hame
- Find a job where she can grow - She has reached a promotional ceiling at her current job - Find a job that pays mcre
- Find a better commute - Find time ir her busy scedule ro apply for johs

- One-click applications help her apgly for johs, but ske fears her resume

- Find a better work/life balance _ . ' : N 4 A - Make every game her caughter has this season
is nol eflective sinceshe cannot Lailor her resume o 7l the opportunity. .

g f ' m - To attend ner daughter’s basketball games - Ta firally make her work/life halance

- She doesn’t have time tc apply for some (092s. It simply takes too long.




At this point, | needed to decide what solution
would solve the problem facing my new persona.



My persona’s problem required something more than just
building another résumé-submitting website.
Michelle doesn’t have time to invest in building out her
professional network on yet another site like LinkedIn.



Her issue is with the application process taking too much
time to complete. Filling out long job applications from
scratch each time she applies for a job limits her scope of
potential job opportunities. She is not right out of college

with a short work history. After several years in the industry,

her work history is complex. The fact is, most companies do
not make it easy for anyone to apply for employment.



Some of the jobs she can apply for have a one-click application
option; that is easy, right? Michelle agrees, but she also knows her
résumé is not likely to get noticed if she utilizes that option.



Most companies use software to filter through résumé
submissions. So if she wants her résumé to be noticed, she
needs to tailor her resume to specifically fit that opportunity.
Generic résumés rarely make it past these automated
gatekeepers.



So Michelle has two main pain points that need solutions:

1. She needs to be able to customize her resume on the fly.
2. She needs to find the time to apply for jobs that require a significant time commitment
in the application process.

The solution for Michelle is obvious: She needs a time machine.



Or a clever browser plugin.



Wait. A clever browser plugin? Weren't we talking about problems
with the application process? How will a browser plugin help?

If everyone is having issues with long online forms, then the
problem could be best solved in the browser via a plugin.

Instead of trying to control the user experience on nearly every
company’s website, | needed to create a plugin that can take a step
outside each company’s URL (box) to solve it.



Résumé AUTOFILL is a bridge between sites such as LinkedIn
and businesses that happen to make the application process
absolutely painful.



With Résumé Autofill, Michelle can autofill her résumé data into
any browser-based form and is able to customize it on the fly.

For Michelle, this plugin is a game changer. Filling out job
applications no longer consumes so much of her time. Now she
has time to attend her daughter’s games and she can apply to
every job that she believes is a good match.
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Feature Prioritization

Each Post-it note pictured here
represented a feature idea that
would help solve some of the pain
points mentioned in my research.
Since | could not fix them all,
especially all at once, | had to
narrow down the features to a

minimal viable product.

The tfeatures grew with the product
development but still adhered to
the rule: simplicity is best.




In order to determine how the plugin would
function, | needed a user flow diagram to help me
simplify the process from beginning to end.



User lists Review and Edil

Th e fi rSt p a rt Of t h e p ro Cess available | Formfiedsin | saeoptions

references speadsheet like
form.

focuses on how a user would log in

Yes
nd import thei m
and import their resume.
caver letter in Emm -
text editor. A /
“. Relerences? -
Mo
fes
Usgr In.nks w0 y : Plugin User skips this
their LlnkE(‘"l"l y ; promt: promi, Hut will
4 Importvia 5 account and it = Create ) be able to create
. Linkedim? Ll . Cover Letter? a references
. data for them v | ator.
% NS
Yos }
y: User skips this
7 Plugin . pramt, but wil
User one click User Clicks the g promt . be able to create
installs the —_— Resume Autofill ‘ limpart a cover letler
plugin Button “_resume? later.

No

fills put data
fields

uSermanuany‘ * This process, like many parts of this

design project, slowly evolved and
improved as | received feedback from users
who helped to test the early prototypes.



The second part of the process focuses on
how the user saves time by using the plugin
once setup has been completed.

User manually User marualy Ucer manually Llser manually
enters tneir entars their entars their r> eniers a cover
contact info wcerk history educationinfc letter

Yes

7 Manually
Liser wants to o inout B
apgly e job . application
. info?

No

User Clicks the
Resume Autafill
Rutton

Llser marua'ly

\ <, S
anters edrfbe:'_r e:;f
refarences [denlincation
nfo

Edir ard customize text

to fit the company

Jser manually

Review

information

Submit
Apaolication
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Once the user flow was solidified | was able to move
onto experimenting with low fidelity sketches of
the product. Here it is at its earliest stage of design.
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| then moved the hand-drawn frames into Balsamiag
to create an interactive low fidelity prototype for
user testing.



QO XL

Name
Email

Phone

Work History

Title

Dates Employed

Description

I

A Web Page

http://companyname.com/application/

Application Form for Company X

QO XL

Naome
Email
Phone
Work History
Title

Dates Employed

Description

I

A Web Page

http://companyname.com/application/

Application Form for Company X

e

Import Resume

A |

Edit my details

I

A Web Page

QO XL

D://Aufofill/import

)
i

Import your Resume

LinkedIn

%

PDF or Word

oo

A Web Page

D://Aufofill/import

————

User Name

Password

S/

oo

Sign in to link your account

A Web Page

D://Aufofill/import

()
Il

v

Your account link has been successful

| Continue I

——

P

(This represents a small sample of the screens that were created)

v



A Web Page

D://Aufofill/import

Enter your cover letter in the box below

I v

l Continue I

A Web Page

QO XL

D://Aufofill/import

Check your detalls for accuracy

Name

Email

Phone

Website

Companyi

Title

Dates

| Cover Letter I | References I

I

| Save and Start Applying I

A Web Page

D://Aufofill/import

to
[

Enter your references in the box below

Name

Email

Phone

Detail

| Continue I

A Web Page

http://companyname.com/application/

Application Form for Company X

Name

Email

Phone

Work History

Title

Dates Employed

Description

I

v

Name

Email
Phone

Work History
Title

Dates Employed

Description

I

(This represents a small sample of the screens that were created)

A Web Page

http://companyname.com/application/ e

Application Form for Company X

Michelle Johns

mjohns@email.com

565-555-5555

Graphic Designer

1n 1 | [ 1]

s

| Submit Application I

As a graphic designer | was able to accomplish many




Every stage of the design process was user tested. It
helped to build out the product requirements and flush out
the overall user experience.



At this point, | began to
shape the design of the
product. Instead of
acting like a website
inside the browser, the
plugin started to take
shape as an experience
outside the browser
tabs.




These medium fidelity wireframes were created in Sketch
and made interactive with InVision.
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(This represents a small sample of the screens that were created)




Here are a few frames of the product as an early-stage
high fidelity mockup.
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(This represents a small sample of the screens that were created)




The project continues to evolve, driven by user feedback.



Additional features such as adding a submission tracking
system for the unemployed began to take shape.



a simple plugin with a built-in
elps users make long application

‘ocesses much more manageable. Can your
favorite job application site do this?




Let's get started by importing your resume

Manually Enter Details

Resume AUTOFILL

Once installed the user is

asked to update the
information in their profile.
It is as simple as connecting
to Linkedln or uploading
their résumé document.




The interface was designed to
make it easy to review current
information as well as keep it up
to date.

Next Section

Resume AUTOFILL




Work History

Title

Company

Date Started Date Ended

Current Employer

Accomplishments

f At ]
Next Section

Resume AUTOFILL

If needed, the user can quickly
modify the keywords in their
work history to match the
language of the opportunity to
which they are applying.




Education

School

Major | Subject
Degree Type

Date Started Date Ended

It really is that easy to use.

Next Section

Log Out Resume AUTOFILL




See the demo for yourself. You may need to create an
account to see It.

https://projects.invisionapp.com/d/#/console/13905439/292077692/preview



Reclaim your time.

Resumeée AUTOFILL

Download the plugin on: Chrome, Safari, FireFox, Opera.



